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iCONN Downloadable Audio Books Help

Questions about iCONN’s downloadable audio books? Ingram and iCONN have answers!  From  http://connstatelib.myilibraryaudio.com/ click on Help:
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From there you can access a Quick Start Guide, FAQs, and e-Audio User’s Guide:
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These tools answer questions about how to get started using the service, what steps to take to search, checkout, place holds on, download and play, and transfer audiobooks to portable devices. 

iCONN has compiled questions from our audiobook users together with answers to those questions, which we call iCONN Downloadable Audiobooks Tips & Tricks. You can access those from the link called Help – Downloadable Audio Books on iCONN’s site map (see steps 1-3 below).
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Step 1. Click Site Map link on iCONN landing page.
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Step 2. Click on Help – Downloadable Audiobooks link in left-hand column.
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Tip #1: Step-by-step instructions on how to download an audio book to a PC and transter the book from the PC to an iPod.

Tip #2. Can | download only parts of an audiobook instead of the whole book?

Tip #3. You have downlnaded a book to your computer and transferred it to your iPod. but you can't find the book in your iPod.
Tip #4. You have downladed an audiobook that shows on your iPod and in (Tunes but it wil only play the first few chapters

Tip #5. How can | find out if my MP3 player is compatible with Windows Media Player?

Tip #6: Microsoft Media Player gives you an error message when you attempt fo transfer a book to your player.

Tip #7 | placed a hold and the bookis back in the collection, but | never received an e-mail notice telling me it was available for me to
checkout.

Tip #8: Where to go for technical suppart for ICONN downloadable audio books

Tip #9 Screencast Searching. placing holds, checking out downigadable audio books.

Tip #10- Screencast Downloading and transferring an audio book.

Tip #11.| transferred an audio book to my iPhone but it wan' piat

Tip #12.| transterred an audio book ta my Droid phone but it won't pia

A service of the Connecticut State Library and your local ibrary in partner ship with the Department of Higher Education.

Tip #1: See the instruction document here (Word - 2,79 MB) or here (PDF - 2.86 MB).
Backto top

Tip #2: Yes, you can download only parts of an audiobook. Gnce you have selected the option to transfer a
book and have selected the device to transfer it to, you will see a list of all the parts (or chapters) for that
book; you can deselect any chapters you do not wish to transfer.

Backto top
Tip #3: This can be caused by either of two different scenarios. Both are listed below.

1. This happens when the iPad does not have Audiobooks checked for sync on the ITune's music tab. 5o plug in your
iPad, apen ITunes, click on yaur IPad, select the Music tab, then select the Audiobooks playlist to synch
2. This Issue can be caused when the Transfer /Sync pracess is not completed properly in iTunes. Please take the
fallawing steps ta correct
o Delete the audiabook from your ITunes
o Sync your iPad (with the book remaved from ITunes, sa it is remaved from the iPad s well)
© Open Ingram Media Manager,





Step 3. Click on Tip link for answer to a question.

If you still can’t find the answer to your downloadable audio book question, contact:

iCONN.org at 888-256-1222 and ask for Eric Hansen.
After business hours use any of the following:

Ingram MyiLibrary Customer Support @ 866-820-1624

audiocustomercare@ingramdigital.com
http://www.cslib.org/iconnsitemap/staff/ProblemReports.aspx

