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SERIES
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Office (A) Off-site (B) Total (A + B)

1.

Consumer Complaint Records

Consists of records that document consumer complaints related to financial,
consumer credit, and securities issues. Including but not limited to:
complaint letters, correspondence (e.g., consumer or financial institution),
and related documents.

2 years from date
case closed

3 years from date
case closed

5 years from date
case closed

2.

Legislative Complaint Records

Consists of records that document constituent complaints related to
financial, consumer credit, and securities submitted to legislators. Including
but not limited to: complaint letters, correspondence (e.g., constituent,
legislator, or financial institution), and related documents.

2 years from date
case closed

3 years from date
case closed

5 years from date
case closed


